LOST  LAPTOPS 
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COMPUTERWORLD 


CEO  Change  Gives 
Novell  New  Hope 

Users  praise  Hovsepian  but  say  big  challenges  await  him 


IBM.COM/TAKEBACKCONTROL/BLADE 


LUWi'yj  School  Out  to  Improve 
Its  Marks  on  Security 
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NEWS 


Breaches  prompt  IT  overhaul,  internal 
suspensions  and  new  spending  plans 


BESM  |  School  Out  to  Improve 
SssrSr  Its  Marks  on  Security 


Put  data  in  its  place  and  spend  more  time  on  strategy. 


Where  Can  You  Turn  for 
a  Total  Solution? 

As  a  total  solutions  provider,  NEC 
understands  the  complexities  today’s 
converged  networks  can  present  to  your 
business.  With  our  proven  experience, 
we  know  what  it  takes  to  help  you  avoid 
traveling  in  the  wrong  direction. 

NEC  delivers  the  most  choices  of  fP 
communications  platforms  to  meet  the 
unique  needs  of  your  business.  Add  to 
that  a  strong  portfolio  of  applications  and 
services,  and  before  you  know  it,  your 
business  is  traveling  in  the  direction  of 
improved  customer  experience,  enhanced 
employee  productivity,  increased  revenue 
generation  and  maximum 
return  on  investment. 


Why  go  in  different  directions  when  you  can 
focus  on  a  Total  Solution?  Turn  to  NEC! 


www.necunified.com/cw 


npowered  by  Ir 


NEC 


SOA  App  Quickly  Boosts  Storm  Response 

First  app  in  Austin  Energy  SOA  project  The  new  AECa11  application,  its  second  soa  application, 
processes  20,000  customer  calls  a  day 

„  „„u  IT  '  multiple  databases  where  data  tion  system  maps  to  the  ap- 

On  ETtZESZ*  firl  r  appl,ca,,f0n  "as  ;hc  about  customers  is  housed  and  plication  its  000  mobile  crews 

tAtMay  3,  Andres  Caryailo,  first  to  emerge  from  a  plan  to  reconcile  that  information  use  to  respond  to  customer 

CIO  at  Austin  Energy,  |oked  initiated  more  than  two  years  for  the  outage  restoration  ap-  calls.  Thatproject  is  sched- 

f‘?™!.'"'as  ,  ago  to  build  and  use  an  SOA  plication,  he  said.  uled  for  completion  before  the 

needed  to  test  the  first,  newly  to  integrate  appheanons  that  The  utility  is  now  building  end  of  this  summer,  according 

installed  application  to  run  on  span  the  utility’s  five  divisions.  to  Carvallo. 

n^ysmmti^;™;^  Capita  ^ ^llny' 

trough  Au',mJe™bl,d  IBM  Tools  Put  to  Use  ^o."  pearlier  failed 


Ken  Vollmer.  an  analyst  at 
Forrester  Research  Inc.,  said 
that  companies  interested  in 


day  for  three  days  during  linked  to  the  SOA.  IBM’s  Web- 

the  storm.  The  previous  call-  Sphere  middleware  is  used  to 
processing  system  would  run  the  services, 

have  been  overloaded  at  4,000  "The  SOA  is  driving  every- 
calls  per  day.  "Lo  and  behold.”  thing  we  do  at  Austin  Enetgy," 


s  also  using  IBM  RatioAal  #■  The  SOA  is 
s  to  help  model  and  build  ■  #  driving  every- 

ere  middleware  is  used  to  “'efTO-  « tOUCtieS 


from  the  undisclosed  vendor.  Volltmerahm  noted  that 
previous  "boil  the  ocean"  inte-  SOA  effort  with  Ihe  outage 


WITrather  than  the  business,  a  quick  and  visible  improve 
"This  one  is  business-  you  have  a  huge  effort  in  total." 


Auditor’s  Report  Criticizes 
Florida’s  Voter  Database 

State*  agrees  to  fix  security  woes  that  i  i‘an.undihc  turner,  jndihc, 
could  lead  to  unauthorized  access  m .rfThifrm'^i'nn^ 


Voter  Database  Security  Questioned 


Earlier  this  year.  Hawthorn 
haired  an  Association  for 
Computing  Machinery  com- 


Judge  Dismisses  Data  Breach  Lawsuit 


( Credit  union  fails 
to  recover  cost  of 
reissuing  cards 


IT  May  Face  New  E-discovery  Rules  in  December 


Firms  installing 
apps,  anticipating 
legal  requirements 


Hedges,  magistrate  judge  in  the 
Unless  Congress  acts  to 

Hedges  said. 

are  listed  in  a  300-plus  page 


within  30  days  of  the  fili 


akes  less  than  10  seconds. 


We  have  IM 
turned  off.  We 
don’t  let  them  use 
private  e-mail. 


State  agrees  to  fix  security  woes  that 
could  lead  to  unauthorized  access 


Judge  Dismisses  Data  Breach  Lawsuit 

Credit  union  fails  I credh  •“’f*"®"5  f,,r  i  As  a  rcsu1' °f Bi's  •«*** 

tn  n-rnwr  met  nf  B,s  and  should  have  ensurt'<i  visa  has  re<!“ired  Fifth  Third 
lO  recover  COSl  or  that  the  retailer  was  in  compli-  to  pay  close  to  $900,000  in 


Auditor’s  Report  Criticizes 
Florida’s  Voter  Database 


IT  May  Face  New  E-discovery  Rules  in  December 


Firms  installing 
apps,  anticipating 
legal  requirements 


CHANGE 


=  STABILITY 


If  there's  one  constant  in  business  today,  it’s  change. 
But  large  or  small,  internal  or  external/change 
doesn't  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It's  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 


ca 


Sisco 

know  about."  David  Langford,  vice  presi- 

iHSSs 

w Id?  Probably  not" 

Los  Angeles-based  subsidiary  City  Holdings  LI.C  in  Lake 

that  the  company  should  mo 

gear  in  15  stores  and  at  V  V  Internclworking  Opcr- 
its  headquarters.  The  A.  ating  System  (IOS)  soft- 

hardware  ran  the  mu-  s  1  W3te  and  other  prod- 

stc  retailer  about  $1  mil-  .  jl  ucts.  "It  depends  on 

what  they’re  paying  for. 

that  will  be  bundled  forever 

sts  already  consider  lo  be  the 

uipment  and  support  scr¬ 
ees  on  the  market. 

jgyjg 

he  said.  “There  will  be  othe 

given  that  half  of  its  enginee 
are  software  developers.  He 

oup  Inc.  “But  on  the  other  1  ferings  that  aren't  as  well  sup-  charges  too  much  for  its  prod- 

Chambers  Says  Video  Will  Drive  E“!”5?£ 

“All  the  major  software  cor 
panies  in  the  world  charge  m 

don’t  even  blink  about  that  ” 
Chambers  said. 

DUNNS  MS  keynote  speech  at 

Cisco  Networks  2006.  Cisco 

CEO  John  Chambers  predeled 
a  200%  increase  m  workloads 

tied  thoyeais  because  ol  the  Si- 

Data  Classification  System 

New  technology  1  te importance  and  then  store 
forcement  officials  who  want  to  |  "ill  incorporate  maMgement'scheme.'criMca 

acquired  software  dataisMsignedtohipMnd 

UP  TO  80%  MORE 
PERFORMANCE 
PER  WATT. 

(1 00%  MORE  HIGH-FIVES  IN  THE  SERVER  ROOM.) 

INTRODUCING  THE  DUAL-CORE  INTEL  XEON  PROCESSOR  FOR  SERVERS.  ^S5S\ 


intel.com/xeon 


20  NEW  X86 

PERFORMANCE 

RECORDS. 

(IF  THE  NEW  DUAL-CORE  INTEL  XEON  PROCESSOR  WERE  AN  ATHLETE, 
WE'D  BE  LOOKING  AT  SOME  SERIOUS  ENDORSEMENT  DEALS.) 

INTRODUCING  THE  DUAL-CORE  INTEL  XEON  PROCESSOR  FOR  SERVERS. 


intel.com/xeon 


Needing  to  Care 


NOW  THAT  the  conflagration  around 

the  Bill  Gates  torch-passing  announce¬ 
ment  has  subsided,  it’s  easier  to  make  a 
hype-free  assessment  of  whether  we 
need  to  care.  My  conclusion  is  that  we 
do.  But  not  for  any  of  the  reasons  that  have  been  ban¬ 
died  about  amid  all  the  fireworks. 

Five  or  10  years  from  now,  when  observers  assess 
the  impact  of  Gates’  departure  from  involvement  in 
Microsoft’s  day-to-day  operations,  the  transition  will 
likely  be  cited  as  a  key  factor  in  whatever  will  have 


Near-Perfect 
Laptop  Gets 
Even  Better 

I  TRAVEL  A  LOT,  logging 
more  than  100,000  miles 
each  year  on  planes.  So 

I'm  always  in  search  of  three  things: 


Su 


cooL.KKmotv, 

ANPTHEY  COtfclPW  most  powerful  oote- 

Mt  Tut  m>  out. 


COMPUTERWORLD 


EXECUTIVE 

BRIEF  NGS 


EXECUTIVE  GUIDES  FOR  STRATEGIC  DECISION-M 


_  End-to-End 
Storage  Security 


THREATS  TO  STORAGE  SECURITY 

Data:  Lost.  Stolen  or  Strayed . 

Watch  Those  Flash  Drives . 

Lock  Down  End  Points . 


EDITORS 


COMPUTERWORLD 


Securing  Storage, 
Wherever  It  Lives 


SHARP 


If  you  don't  take  control  of  your  data, 
someone  else  will. 


READERS’  LETTERS 


“Custody  rulings.  Foster  care.  Adoptions. 


1  neglected  child  in  Florida  a  strong  advocate  i 
■  way.  Today,  program  staff,  attorneys  and  over 


nstead  of  informatio 


Citrix  software  gives  advocates  ■ 
anywhere.  Resources  are  precio 


Florida  Guardian  ad  Litem  Saw  the  Future  of  Child  Advocacy. 

Citrix  Provided  Access. 


Access  your  future  today 
citrix.com. 
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The  Enterprise  Computing  Revolution 

In  the  1990s,  Windows*  running  on  Intel  architecture  computers  was  widely  used  for  business  desktop  computing.  A  broad 
market  emerged  for  Windows-based  Intel  architecture  systems  with  a  diverse  selection  of  hardware  and  software  solutions. 
Microsoft  and  Intel  recognized  an  opportunity  to  carry  the  success  and  affordability  of  'PC  economics'  to  customers  in  the 
server  world.  Over  the  last  decade,  the  Microsoft  and  Intel  ecosystem  has  grown  to  offer  customers  a  greater  choice  of 
hardware  and  software  solutions,  compatibility  across  systems, 
and  enterprise  class  reliability  and  performance — all  at  a  much 
lower  cost  than  UNIX. 

With  the  broad  range  of  32-bit  and  64-bit  processor 
offerings  from  Intel,  Windows  Server  solutions  can  address 
any  mission-critical  workload. 

Driven  by  this  new  hardware/software  standard,  over  65%  of 
new  servers  now  ship  with  Windows  Server  on  Intel  architecture 
hardware,  according  to  IDC.1 


Windows  Server  2003  and  Intel  64-bit 
Servers:  An  Industry  Standard  for 
Mission-Critical  Computing. 


World  Wide  Server  Shipments  2005 


Customers  considering  the  Microsoft  and  Intel  platform  for  traditional  Microsoft  Windows  Server  2003  has  been  designed  to  optimize 

abilities  and  compatibility  with  existing  applications.  breaking  performance  in  both  scale-out  and  scale-up  solution 


(intei) 


A  Windows  Server  2003 
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the  only  built  in  wireless  connection 
that  works  in  more  places  than  you  do 

Get  a  Dell'"  Latitude  notebook  equipped  with  Cingular's 
supercharged  wireless  network. 


CINGULAR  MAKES  BUSINESS  RUN  BETT  E  R 

Click  www.cingular.com/dell 


X  cingular 

raising  the  barr.iill 


fit  ?t  Hi 


TECHNOLOGY 


You  Can  Never  Be 

else  s  documents.  We  keep* 
stressing  the  -need  to  know" 

Too  Thin  orTooSecure 

to  need  to  know  everything. 
^Access  to  the  systems  that 

work  requires  several  levels 
of  approval.  I’m  comfortable 

■L , 

done  to  secure  her  agency's  network  and 
what  stall  lies  ahead.  By  C.  J.  Kelly 

Directory’s  security  policies 

and  systems.  This  includes  ac- 

but  the  systems  themselves 
are  outsourced.  I  have  no  vis- 

'mm  mi  m  m Sm n* 
■iiuHmfci— haMO 

^^^^Turity  strategy. 

Have  we  covered  all  the  bases? 

work-around  or  some  other 
risk-mitigation  plan  in  place? 

The  best  security  approach 
is  applied  in  layers.  You  can 
apply  the  layers  from  1 

what  goes  on  inside.  Here's 
what  we've  been  able  to  do: 

■  Servers:  We  have  protected 
our  servers  by  hardening 

system  up  to  date,  turning  off 

ing  unnecessary  applications, 
providing  access  on  a  need-to- 
know  basis  and  making  pass¬ 
words  industrial-strength 

I _  ■  Patches:  Patch- 

devices  that  provide  fax/copy/ 
print  capability. 

■  Firewalls:  When  I  first 
came  to  the  agency,  we  had 
no  firewalls.  We’ve  purchased 
commercial  firewalls  for  each 
entry  point,  and  I  am  drooling 
at  the  prospect  of  getting  them 
installed.  We  run  intrusion  de¬ 
tection  with  sensors  attached 
everywhere  possible.  We  are 
getting  close  to  total  visibility, 
but  it  has  been  expensive.  In 

comply  with  federal  security 
guidelines  and  regulations.  1 
have  to  leave  it  at  that 
■  Network:  We  re  still  al¬ 
lowing  Telnet  to  be  used  to 

ought  to  be  using  SSfttvhfch 
provides  an  encrypted  session 
as  administrators  make  neces¬ 
sary  changes.  And  the  pass- 

been  changed  in  some  time. 

companies  start  from  U1UJ 
the  outside,  putting  MM 

entriTpoint  tcrihe 
network.  At  my  state 
agency,  though,  we  work  from 

State  systems  are  sprawling. 
When  I  came  to  work  at  this 
agency,  the  state-level  WAN 

IITY  MK- 

Cn*S  ,ant  ihing  you  can 

fia 

test  operating  sys¬ 
tem  patches  before  implement¬ 
ing  them,  that  takes  priority, 
and  we  do  it  after  hours  to 
minimize  disruption. 

■  Monitoring:  We  use  soft- 

my  last  column,  1  described 
how  I  repurposed  all-in-one 
security  appliances  as  single¬ 
purpose  tools.  We  paid  too 
much,  but  it  works. 

■  Wireless:  Not  allowed  on 
the  network.  Period. 

■  Desktops:  The  operat¬ 
ing  system  is  locked  down 
or  hardened.  End  users  can’t 
install  applications.  We  don't 
use  Windows  XP  s  huitt.in 

■  Desktops:  1  still  want  to 
implement  some  personal  fire¬ 
walls.  but  XP^s  firewall  can  t 
be  managed  centrally  by  the 
systems  administrator. 

■  Encryption:  This  is  the  one 

don’t  encrypt  e-mail  trans¬ 
agency  sites,  file  systems  or 
laptop  hard  drives.  The  new 

. 
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DOUGLAS  SCHWEITZER 


E-mail  Insecurity  in 
A  Litigious  Society 


I  DON'T  NEED  TO  TELL  YOU  that  e-mail  has 

changed  the  way  the  world  communicates.  I  get 
more  e-mails  by  far  than  I  do  letters  delivered  the 
old-fashioned  way.  That  said,  there’s  one  aspect 
of  e-mail  that  many  of  us  overlook  at  our  peril, 
and  that's  the  information  we  put  in  our  messages. 

E-mail  was  not  intended  as  a  secure  means  of  com¬ 
munication.  Whether  you’re  an  attorney,  an  accountant, 
a  CEO,  a  chief  financial  officer  or  an  internal  auditor 
—  even  if  you  work  at  home  or  are  retired  —  you  need 
to  know  that  what  you  put  in  an  e-mail  could  one  day 
become  key  evidence  in  litigation. 


will  show  you  that  there  an 
products  available,  some  of 

should  get  in  your  way. 


you’re  shopping  for  a  product,  you 
should  match  the  protection  provided 
for  e-mail  messages,  systems  and  soft¬ 
ware  to  the  value  or  sensitivity  of  the 
information  that  will  be  transmitted. 
Generally  speaking,  it’s  best  to  use  a 
centralized  control  for  e-mail  services. 

E-mail  policies  should  be  defined 
and  should  specify  the  level  of  protec¬ 
tion  to  be  implemented.  Of  course,  if 
your  company  is  using  a  secure  chan- 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 
July  26,  2006  •  New  York,  New  York 

The  Rainbow  Room  •  NBC  Building,  64th  Floor  •  Pegasus  Suite 
-  8:30am  to  Noon  with  Optional  Lunch  at  Noon 


Unlocking  the  Value  of  Business  Intelligence: 

Keys  to  Maximizing  Business  Performance 


Why  do  some  companies  thrive  and  prosper  by 
leveraging  business  intelligence,  while  others  can't 
seem  to  find  the  value?  In  today’s  competitive 
marketplace,  maximizing  business  performance 

unlock  the  potential  of  business  intelligence.  And 
understanding  this  potential  can  be  learned  by 
simply  seeing  how  others  have  succeeded. 

Apply  to  attend  Computerworld’s  complimentary* 

Value  of  Business  Intelligence:  Keys  to 
Maximizing  Business  Performance. 


[IT  MANAGEMENT  SUMMIT 

BUSMESS  MirLUBENCE 


MAHA6EMEHT 


06.26.06 


What  Do  Users  Want? 


Sony  to  Inform  You. 

But  We've  lost  Your  Data 


he  business  sponsor  just  won’t 
>llow  proper  channels.  What’s  an 
r  liaison  to  do?  Paul  Glen  offers 


Pj  Normally;  we  don’t  hire  | 

managers;  we  grow  them.  || 

Language 

Barriers 

• 

Introducing  Duet' 

for  Microsoft' Office  and  SAP. 

Microsoft  and  SAP  have  come  together  in  an  unprecedented  alliance  to  put  the  power  of  SAP  applications  at 
the  fingertips  of  Microsoft  Office  users.  Duet  lets  employees  access  and  interact  with  key  SAP  business  processes 
while  in  their  familiar  Microsoft  Office  environment.  It  was  designed  to  help  boost  productivity  and  increase  policy 
compliance  —  without  additional  training.  Go  online  today  to  view  a  demo  at  duet.com 

Microsoft  gJT' 


READERS  TALK  BACK 


AreYOll 

,  being  RAID 
what  you’re  ~ 


FIND  OUT  when  Computerworid  publi 
the  results  from  its  20th  Annual  Saiar 
Survey  of  IT  professionals! 

How  much  are  other  IT  professionals  with  your  experience  and 
credentials  earning?  With  help  from  you  and  your  IT  colleagues 
across  the  country,  Computerworld  will  answer  that  question 
when  we  deliver  the  results  from  our  20th  Annual  Salary  Survey. 


Survey  results  and  feature  stories  that  offer  practical  career  advici 
will  be  published  in  the  Nov.  13, 2006  issue  of  Computerworld. 

It  will  offer  detailed  information  on  average  salaries  and  bonuses, 
broken  out  by  title,  industry  and  region.  You’ll  be  able  to  compare 
your  organization's  compensation  plans  with  those  of  other 
companies  and  find  the  hottest  areas  of  the  country  for  IT  pay. 

To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 
www.computerworid.com/salary2006?src=H 


Sorry  to  Inform  You, 
We’ve  Lost  Your  Data 


LIKE  MANY  of  US,  I  read  with  dismay  the  news 
that  personal  information  on  millions  of  U.S. 
veterans  had  been  stolen.  What  made  this  sto¬ 
ry  even  more  poignant  is  that  I  recently  had 
my  own  brush  with  a  similar  security  breach. 
Picture  this  scene:  It’s  late  afternoon  on  a  warm  day.  I 
have  just  returned  home  from  running  errands,  bogged 
down  with  packages  and  my  mail.  Pm  juggling  my  par¬ 
cels  and  am  a  bit  overheated. 


They  may  be  systems  that  hat 
retired  but  not  disposed  of.  Tl 
be  hardware  or  software  sittii 
closet  in  someone's  office. 

Asset  tracking  and  manage) 
not  a  sexy  subject,  and  it's  not 
thing  that  most  CIOs  see  as  a 
score  big  points  with  top  man 
But  IT  assets  have  great  cor  pc 
value  because  of  the  informati 


r  Hi! 
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Security 


SECURITY  MEANS  MONEY.  If  you  have  any  confusion  about 
that,  consider  the  survey  results  released  last  week  by  ac¬ 
counting  firm  Deloitte  Touche  Tohmatsu  (you  can  find  it  on¬ 
line  at  deloitte.com/tmtsecurity).  According  to  the  survey, 
technology,  media  and  telecommunications  companies  are 
doing  a  mediocre  job  at  best  of  dealing  with  IT  security  issues. 

But  that's  not  the  point.  The  point  is  that  these  money  guys  did  an 
in-depth  survey  of  security  at  150  companies  in  this  sector.  Deloitte 
just  did  a  similar  survey  on  IT  security  at  biotech  and  pharmaceutical 
companies,  and  Deloitte’s  fourth  annual  survey  of  financial  compa¬ 
nies’  IT  security  should  be  out  any  day  now. 

If  that  doesn’t  wake  you  up,  then  you  don’t  understand  your  CEO. 


Malfunctioning  Parts 

Something's  wrong  with  this  optical  mouse  -  or  Is  It 
the  PC?  "The  cursor  would  be  OK  for  a  moment  or 

ol  the  screen,"  says  pilot  fish,  who  Wes  swapping  in 

lion,  I  pushed  the  mouse  away  from  me  and  onto  the 
desktop.  And  then  II  behaved.  I  looted  al  the  mouse 
mat  It  was  a  nice,  pale-gray  color  with  delicate 
changes  in  hue  and  a  logo  in  th .  center.  Who  would 
have  thought  that,  in  an  entire  PC.  it  wouL  be  the 
mouse  mat  that  was  malfunctioning?' 

Hello,  Dali  cuiDlf  her  10  eo 

Trouble  tidwi  OHAfllV  that  «*«*■!- 

!5£L  TANKv  ZZZ?' 
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SECURITY  MEANS  MONEY.  If  you  have  any  confusion  about 
that,  consider  the  survey  results  released  last  week  by  ac¬ 
counting  firm  Deloitte  Touche  Tohmatsu  (you  can  find  it  on¬ 
line  at  deloitte.com/tmtsecurity ).  According  to  the  survey, 
technology,  media  and  telecommunications  companies  are 
doing  a  mediocre  job  at  best  of  dealing  with  IT  security  issues. 

But  that’s  not  the  point.  The  point  is  that  these  money  guys  did  an 
in-depth  survey  of  security  at  150  companies  in  this  sector.  Deloitte 
just  did  a  similar  survey  on  IT  security  at  biotech  and  pharmaceutical 
companies,  and  Deloitte’s  fourth  annual  survey  of  financial  compa¬ 
nies’  IT  security  should  be  out  any  day  now. 

If  that  doesn’t  wake  you  up,  then  you  don’t  understand  your  CEO. 
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Got  Questions  About 
Accelerating  Business  Agility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


In  today’s  competitive  marketplace,  executives 
are  continually  challenged  to  quickly  capitalize  on 
business  and  market  opportunities  before  profit 
margins  drop.  IT  agility  is  imperative  since 
companies  can’t  move  forward  without  enabling 


organization's  ability  to  move  quickly  from  users 
who  have  implemented  agile  IT  best  practices. 


Apply  to  attend  Computerworld's  complimentary* 
half-day  IT  Executive  Summit  IT  Best  Practices 


for  Accelerating  Business  Agility. 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-01 55 


August  8,  2006  •  Bethesda,  Maryland 

Marriott  Bethesda  North  Conference  Center 
8:30am  to  Noon 


IT  Best  Practices  for  Accelerating 
Business  Agility 

8.00am  to  830am  Registration  and  Networking  Breakfast 


8:30am  to  8:45am 


8:45am  to  9:1 5am 


9:1 5am  to  9:45am 


VJB  Introduction  and  Overview 

Julia  King,  Executive  Editor,  Events  and  National  Correspondent 
Computerworld 


nterprise:  An 


IT  End  User  Case  Study:  BNSF  Railroad  Company 

Jeffrey  McIntyre,  Assistant  Vice  President  Technology  Services, 
BNSF  Railroad  Company 


1 0.-OOam  to  1 0: 1 5am  Refreshment  and  Networking  Break 


10:15am  to  10:45am 


rm  IT  End  User  Cas 

WS&iSSES 


1 0:45am  to  11:1 5am  IT  End  User  Case  Study 

11:1 5am  to  Noon  Panel  Discussion 

Moderator:  Julia  King,  Executive  Editor,  Events  and  National  Correspondent 


COMPUTERWORLD 

IT  EXECUTIVE  SUMMIT 


BUSINESS  ABILITY 
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FOR  ONCE,  MANAGEMENT 
THAT  MAKES  THINGS  SIMPLE. 


The  IBM  eServer”  xSeries*  226  Express  helps  you  manage 
your  current  servers  from  a  single  console.  That's  simple. 
And  together  with  Intel'  Xeon*  Processors,  the  x226  can 
help  meet  your  business  needs  now  and  as  you  grow. 
That's  smart.  The  x226  can  even  alert  you  to  potential 
hard  drive  problems  up  to  48  hours  in  advance.  With  IBM, 
innovation  comes  standard.  It's  that  simple. 

IBM  eServer  xSeries  226  Express 
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